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MAKING CENTS

Consumer advice with Grainne McGuinness

Thousands have

inadequate health

insurance cover

ext month marks four years

since then-Minister for Health

Leo Varadkar introduced Life-

time Community Rating (LCR)

into the health insurance mar-
ket, in order to encourage people to
take out private cover.

Under the LCR loadings, if you are
over the age of 34 when you first take
out health insurance, you will have
to pay extra for your cover. It works
out at an extra 2% of your premium
for each year above 34, up to a maxi-
mum of 70%.

The approach appears to have
worked — based on CSO population
estimates, the percentage of the
population with inpatient health in-
surance plans stands at 45.4% at the
end of September 2018.

But a health insurance expert is
warning that, of the approximately
100,000 who took out cover for the
first time in the months leading up to
the introduction of LCR, half opted
for very basic entry level plans.

Dermot Goode of Totalhealth-
cover.ie says that many people have
not moved on from this dated basic
cover and he has seen a number of is-
sues arise as a result.

“On the one hand, we see people

who didn’t realise that what they

signed up for was extremely basic,
with many benefits stripped out to
make the plan as cheap as possible,”
Mr Goode said. “Now something
happens and they find out they don’t
have maternity cover beyond the
minimum, or they can’t access pri-
vate scans or private procedures.”

Mr Goode says clients have an ex-
pectation health insurance will pro-
vide access to any hospital and con-
trol over their choices, be it of doctor
or room type. But people need to real-
ise that is not covered under entry-
level plans.

TotalHealthCover.ie have outlined
some of the failings of these plans and
they include: minimum cover only for
maternity services, costly for child
dependents, don’t provide any re-
funds on out-patient expenses, don’t
cover any private hospitals, don’t
cover MRI scans in private hospitals
and some don’t even cover every pub-
lic hospital.

“This is a warning for people who
think they have fantastic cover, Mr
Goode said. “When they look into it,
they find that really they don’t.” This
adviceisnot limited to those who took
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out cover for the first time ahead of
the introduction of LCR in 2015. Total-
HealthCover.ie estimate that around

15% of those in the private health in-
surance market, approximately
300,000 people, are on these basic
entry-level plans. Mr Goode likens
them to third-party cover for car in-
surance, covering the basics but not
protecting you anywhere to the same
level as a comprehensive policy.

Mr Goode suggests consumers
look at cover that includes access to
all public and standard private hos-
pitals, such as VHI One Plan 250 at
€832, Irish Life Health Benefit Plan at
€899 and Laya Essential Health 300 at
€895.

But while this is good advice for
those who can afford it, Mr Goode ac-
knowledges that many others can
only afford basic cover. However, he
says sticking with the plans they took
out years ago also harms this group.

“People are renewing each year be-
cause they believe what they have is
the cheapest they can get,” he said.
“But they don’t realise that while the
plan they are on has increased in
price, other, cheaper plans have
come on the market. They are paying
too much for basic cover.” He says
families can benefit from shopping
around, as a number of providers
have special child offers that may
mean they can afford better cover.

Laya are offering free cover for the
2nd and subsequent child on three of
their plans and they’ve announced a
similar deal which will apply
through April and May. Thisis a
minimum saving of €235 for a family
with two children under 18. VHI are
continuing with their 25% discount
for children under 18 on all their One
Plans. For example, their One Plan
250 is now available for €180 per
child. Irish Life Health have been
running continuous offers for
children under 18 on their Select Plus
and their new Benefit Plan. The cost
per child on the latter plan is now
down to €179 each, which Mr Goode
says is also good value.

M If there are any consumer issues
that you'd like Grainne to address or
if you have problems that Grainne
could help with, she can be contacted
at makingcents@examiner.ie




